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About Us

WE'RE MORE THAN A BRAND -

WE'RE A HEALTHCARE ECOSYSTEM.

MedsSeva Group is a next-generation healthcare innovation company with a mission to
build integrated, ethical, and affordable care ecosystems across India. From metro cities to
rural belts, we combine technology, clinical expertise, and patient-first design to bridge the
health equity gap.

OUR SERVICES PLAN:

MEDSSEVA PHARMACY
Medicine, wellness,
and essential supplies

MEDSSEVA WELLNESS
Curated natural care,
nutraceuticals & fitness

We're building a healthier India — one community at a time. With accessible,
ethical, and tech-driven healthcare solutions, MedsSeva empowers every town
and city across the nation.

Because Health is a Service.
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OUR VISION

To create a world where quality healthcare is accessible, affordable, and compassionate
— empowering healthier lives in every community we serve.

OUR MISSION

To deliver patient-centric, technology-enabled healthcare services through a
network of hospitals, pharmacies, diagnostics, and wellness solutions, ensuring
excellence, trust, and care at every step.

OUR STORY

MedsSeva began with a simple belief — health is service. Founded by a team of
passionate healthcare professionals and entrepreneurs, we set out to bridge the gap
between advanced medical care and community needs. From our first facility to a
growing network across cities, we have been guided by the same values: integrity,
innovation, and impact.

Today, MedsSeva stands as a trusted healthcare brand, offering everything from

preventive care to advanced treatments, all under one roof, making sure every patient
feels cared for like family.
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FOUNDERS’

MESSAGE
owmcrovemsos

“We didn’t just want to start a pharmacy chain. We wanted to fix the gaps in
India’s healthcare accessibility. MedsSeva was born from the idea that
healthcare should not depend on geography or wealth. With the right
systems, anyone can deliver better health to their community — and earn
with dignity.”

Q@}.gf

Mr. Raghuveer Singh Mr. Amandeep Pal
Co-founder, MedsSeva Group Co-founder, MedsSeva Group
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HEALTHCARE GAP

e Integrated Care
Hubs:

Hospitals, Pharmacy,
Diagnostics &
Wellnhess in one
place.

e Closer Access:

Centers in metros,
Tier 1-3 cities & rural
towns.

o Affordable
Excellence:;

Central supply
chain & technology
reduce costs.

e One-Stop
Experience:

From diagnosis to
medicines —
everything under
one trusted brand.
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SCALABLE SOLUTIONS FOR BHARAT + INDIA
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PHARMACY + WELLNESS

Over-the-counter meds, health supplements,
personal care, mother-baby products

MEDSSEVA MICRO-HOSPITALS
Small-format, high-efficiency care units with specialty OPD/IPD

DIGITAL TOOLS
Patient records, home delivery, CRM, inventory tracking

DIAGNOSTICS
Sample collection, in-house lab testing, report delivery

FRANCHISE OPPORTUNITIES
Low-capex, FOFO model for entrepreneurs
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PHARMACY + WELLNESS + DIAGNOSTICS

ie MEDICINES Allopathy, Ayurvedic, Ethical, Generic.

- DIAGNOSTICS Blood Tests, Sample Collection, Report Delivery.

é WELLNESS Mens care, Womens care, Child care.

O:O, OTHER SERVICES Dental, Eyecare, Physiotherapy (optional).
v

a2

o notifications, analytics dashboard

{C_.. TECH SUPPORT App-based inventory + CRM, repeat customer
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MedsSeva Ho_spital

MEDSSEVA HOSPITALS

SERVICES OFFERED:
.

Iﬁé OPD & Specialist Consultations
Diagnostics (Pathology, X-Ray, CT Scan, Ultrasound, ECG)
@ 24x7 Retail Pharmacy + Wellness Products
o °
°8 Dental, Eye, Physiotherapy care

[%J General & Special Wards
@& Corporate Health Checkups & Packages

BENEFITS: - HR, Licensing, Branding, Equipment Support
. Plug-n-play model
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SUPPORT & TEAM STRUCTURE

@ CENTRALIZED OPERATIONAL SUPPORT

Streamlining your FOFO business operations

EXPERT RECRUITMENT ASSISTANCE
Hiring trained pharmacy, lab & hospital staff

i’@ END-TO-END COMPLIANCE GUIDANCE

Licensing, certifications & legal formalities

TECH & LOGISTICS INTEGRATION

Inventory, billing & supply chain management

MARKETING & BRAND SUPPORT

Local and digital campaigns to drive customers

o= ONGOING TRAINING & DEVELOPMENT

Regular skill upgrades for your team

<~ \54‘ 24x7 PARTNER ASSISTANCE DESK

Immediate support for operational needs
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FROM CURIOSITY TO CLARITY - PARTNERING
WITH MEDSSEVA"

1.Who can partner with MedsSeva?

Ans- « We welcome entrepreneurs, healthcare professionals, and
investors who share our vision of making healthcare accessible.
e Healthcare background is helpful but not mandatory — our
training ensures you're fully prepared.

2. Is prior experience or medical background required?

Ans- « No. We provide end-to-end training, operational support, and
setup guidance.

e Anyone with a business mindset and service vision can join.

3. Does MedsSeva help with licenses?

Ans- Yes. Our central compliance team assists with all required
licenses & approvals, including pharmacy, diagnostic lab, and
healthcare facility registrations.

4. What training do | get?

Ans- We offer comprehensive training for you and your staff
covering:
Pharmacy operations
Diagnostic procedures
Patient service excellence
Software usage
Compliance protocols
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5. Is tech support included?

Ans- Absolutely. Our proprietary CRM & inventory software ensures
smooth operations, with regular feature updates like telemedicine
integration.

6. How long does it take to set up a MedsSeva unit?

Ans- Typically 30-45 days after location finalization and agreement
signing.

7. What support do you provide after launch?

Ans- We offer:
v Supply Chain & Inventory Management
v Software & Branding
v Hiring & Training
v Digital Marketing
v Licensing & Compliance Assistance
v Continuous Franchise Support

8. Can | operate multiple units?

Ans- Yes. Many partners expand into multi-location ownership after
their first unit succeeds — benefiting from economies of scale.

9. Can MedsSeva operate in small towns & rural areas?

Ans- Yes. Our model is designed to bridge the urban-rural health
gap with optimized formats for semi-urban & rural locations.

10. Is MedsSeva a recognized brand?

ANns- Yes. MedsSeva is a registered brand under MedsSeva Global
Healthcare Pvt. Ltd., expanding rapidly across India and well-
recognized in the healthcare sector.
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LET'S BUILD A HEALTHIER
BHARAT TOGETHER

READY TO START? LET'S CONNECT

Whether you're a pharmacist, investor, Consultants or healthcare
enthusiast — your journey with MedsSeva starts with one
conversation. We’ll help you set up, scale, and serve your

community.

%Q%Medss_eva@ MedsSeva’ %MedsSeva@

Because Health is Service. Because Health is Service

GROUP PHARMACY + DIAGNOSTICS + WELLNESS HOSPITALS
MedsSeva’ MedsSeva’
Because Health is Service Because Health is Service

DIGITAL TECH




